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Communication Phases

 Our census engagement activities create the
momentum for the census advertising campaign

Census Engagement Activities
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Census Advertising Campaign
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The Advertising Campaign
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An Insights Based Campaign %:&"
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Consumer research has demonstrated that response
levels will be influenced by three key factors:

 Awareness and understanding of the census benefits
EDUCATE

» Clear direction of what they need to do and when
ENGAGE/CALL-TO-ACTION

» Acceptance of legal obligation / Up to £1,000 fine consequences
ENFORCE

Campaign needs to address all three of these factors
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The Advertising Phases %:5,
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e The census campaign can be categorised into three
distinct phases

Phase 1: Education Phase 2: Call-to-action Phase 3: Enforcement
21 February — 17 March 18 March — 6 April 7 April — 1 May

 In 2011, the census campaign has to reach the entire
population with a broad media mix

 Audiences:
 General public
« ABC1 Unlikely 18-24
« C2DE Unlikely 18-24
« BME
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Phase 1: Education

21 February — 17 March ’
O

Cb
 ‘Phase 1. Education’ aims to promote awareness and
understanding of the census benefits
 Gives the general public the reasons why to take part in
the 2011 Census and
 National advertising campaign; up-weighted for student,

youth and BME audiences
« National TV advertising: 30 seconds advert promoting census
benefits and questionnaire completion

« National outdoor advertising: 48-sheets and 6-sheets
« BME TV advertising in relevant languages

« BME press advertising in relevant languages

* Media relations
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The Benefits: Transport, Education,
Health, Local Facilities ...
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Draft designs and copy only.
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Promoting Online Option

Complete

your C@MNSUS

-~ ina few
‘ clicks

Make a difference to your world. Complete your census at www.census.gov.uk on 27 March or as soon as possible afterwards.
é ' <
s.g0v.uk o‘J

Draft designs and copy only.

Help tomorrow take shape © Office for National Statistics



48-Sheets & 6-Sheets
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Phase 2: Call-to-action

18 March — 6 April Gy
v

‘Phase 2: Call-to-action’ gives everyone clear
direction of what they need to do and when

Message in Phase 2 is ‘It’s time to fill it in’

Progression from Phase 1

* National TV advertising: high frequency 10 seconds TV adverts
with clear call-to-action ‘It's time to fill it in’

« National outdoor campaign: heavyweight and premium sites
* Online, mobile and ambient for youth and student audiences
« BME TV advertising in relevant languages

« BME press advertising in relevant languages

» Targeted magazine partnerships

* Media relations
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It's time to fill 1t In

Draft designs and copy only.

| 1t time
to fl" itin

Help tomorrow take shape

© Office for National Statistics






Phase 3: Enforcement

7 April — 1 May

‘Phase 3: Enforcement’ is stating clearly the

consequences of non-compliance
« The potential of a fine is a motivator to some

 Phase 3is building on Phases 1 & 2

* National outdoor advertising: 48-sheets and 6-sheets
* Online and Mobile advertising

 Media relations

© Office for National Statistics
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The coama in Bng lond an d Wobe b run by fhe Ofics for Hationol Stotinticn (ORE)

_We know who has
completed the C@€NSUS

fa ¥

and who hasn’t

Draft designs and copy only.
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Leading Up To The Advertising
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Engagement Activities

 Our census engagement activities create the
momentum for the census advertising campaign

Census Engagement Activities
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Census Advertising Campaign
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Local Partnherships

 Local civic partnerships
e Local authorities
 Third sector

e 200 field staff

 Local partnership plan
with 348 councils

e LA mechanisms

2 /58 Cuul:dm\.r!u.mﬂ Census

& Holptomurrowtalt shape...
‘f 011 Census: Sunday

 Community outreach

* Local media
» Direct to public
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BME Community Outreach ‘ &

 BME Parents outreach events in schools

« Engagement through area managers and community advisors
with bespoke materials

« Materials available to download

‘RPISEREBSER G . “Waxaan u samayn
& PRREERVEXN : [Ibdo It th make ? ¢  doonnaainaanu
5 - Xy a better future 455\" diyaarinno mustagbal
& for my team. wacan qoyskeenna.”
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Online BME Photo Competition

‘Then and now: family stories’ photo competition aimed at
people from BME groups launched October 2010.

Enter competition on the census website or flickr

English :- Cymraeg :: Are you in Scotland? :: Are you in Northern Ireland?
Change font size: A A A Change colours : C ]
’ °§ Accessibility of this site = Accessibility of the 2011 Census [Wa2 I
J

b@o Search:‘ H Search ]

My census 19/ [Ee|  Countdown to 2011 Census Partners

Did you know... i vy )
T EER 5 (IO Census day is 27 March 2011

2011 Census Family History
Images of the census

|
ol
Work for us
=

Then and now: -
Census Partners
Link to us a m ’ — " 5 & =
Census Coverage Survey = . . g 2
e StOﬂES . ST YRS Students ?ﬁ,
The accessible census ! k,
CensusAtSchool
Work for census Findoutmore a

Contact census
Latest census news

My census
N Everything you need to know about the census and why
Bookmark/share 2011 Cansus it matters to you

0 swAre EEE.

Offige for - The census in England and Wales is run by the Office for National Statistics
National Statistics
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Partnership With Ghetts

A partnership with a London-based grime artist, Ghetts, to
reach and motivate young black males

Launch of a Ghetts music video in October

Lyrics include:

“Some don’t know what a census is, some do
but they can’t see the sense in it, just remember
this, if minorities don't fill in the forms what’s the
point living in Britain at all?
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http://www.lightboxnetwork.com/largeview.php?setup=1116_36_2_1&i=5140464
http://www.lightboxnetwork.com/largeview.php?setup=1116_36_2_1&i=5140464

Student Engagement

 University/student media
e Student unions

e Student housing managers
« NUS

 Media coursework option to
produce census publicity

« Student volunteers

e Student photo competition with
media partners
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Secondary Schools’ Programme %:@,f,
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« CensusAtSchool is an educational programme
by the Royal Statistical Society Centre for ROYAL
Statistical Education; established in 2000 in STATISTICAL
conjunction with ONS SOCIETY

« CensusAtSchool uses the real life example of
the census to teach mathematics/statistics in
schools (subject enrichment; link to national
curriculum)

e CensusAtSchool is established with over 1500
schools in England and Wales

 Provides teachers with interesting, easy-to-
use and free resources for mathematics and
statistics
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Bringing census to life

 CensusAtSchool online survey G e

Questionnaire

collects real data from and about
students

« Comparison of school’s data
with other schools nationally
and internationally

e Built in Data Interrogation Tool
and free downloadable
resources

e Schools register
www.censusatschool.org.uk
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http://www.censusatschool.org.uk/

 Teacher notes M

e Activity sheets

o Slides, templates

« Assembly plans

« Town planning game

* Full resources from January

e Links to information to go to all schools

 Forward planning info available now
www.census.goVv.uk/2011lmeandmycommunity

Help tomorrow take shape ® Office for National Statistics


http://www.census.gov.uk/2011meandmycommunity

Proactive News Media %:

PR activities driving editorial coverage

 Media handling

All area managers and community advisors trained and assessed
Local and regional independent handled by area managers

BME local and regional by community advisors or area managers
BBC local TV and radio by Census HQ or field staff media stars
National media by Census HQ, ONS senior team

Help tomorrow take shape ® Office for National Statistics




Integrated Media Campaigns

 Traditional news release
and case study pack

e Social mediarelease,
linking keywords to 2\
external websites, with =
additional images for
online media

e Audio news release
distributed to
commercial radio
newsdesks

edan [Pemsteameberat fans

.......

nrm s aady fhe o ke
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Example: Supporting Recruitment
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Success In placing features
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Sponsorship & Placements

 Product placements and story lines

» 3tiers of programmes approached — top tier shown below

Channel Programme Scheduling

BBC 1 Who do you think you Sun 21:15
are?

C4 Notting Hill

ITV 1 Coronation Street Mon-Fri 20:00

BBC 1 Eastenders Mon-Tue, Thu-

Fri 20:00

C4 Hollyoaks Mon-Fri 18:30

SC4 Pobol y Cwm-soap Mon-Fri 20:00
opera

Sc4 Rownd a Rownd- soap | Tue & Thu
opera for teenagers

Help tomorrow take shape
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Bespoke Census Programming

Company Proposal Dur. Channel & TX date
Twenty Twenty Putting range of TV programme BBC 1/2/3/47?
TV ideas to BBC.
Twenty Twenty Daily daytime TV magazine 5 x 40 min, BBC1, 9.40am, 21-25
TV programmes in run up to census Mar 2011
day
BBC Bristol One-off TV documentary ‘This is 1 x 60min BBC 1 or 2, 26 or 27
Britain’ Mar 2011
BBC Daytime 32 Brinkburn Street, 5 episode
drama for census week
BBC Daytime Making Britain Count
BBC R4 One off radio documentary on 1 x 30 min, R4, 10.30am 8 or 15

Documentaries

preparation for the 2011 Census.

Asking Marcus Brigstocke to
present.

Jan 2011

Topical TV

Item for The One Show, BBC1

Four and a half minute item for
The One Show, BBC1. No TX
date yet.

Help tomorrow take shape
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Our Digital Approach E:

e Strong central website platform
 Frequently updated content
 Development of positive online networks
e Integration of social media tools

« Seeding census news and feature content
« lIdentification of influential comment sites
 Monitoring comment and reaction

« Engaging with care

Help tomorrow take shape ® Office for National Statistics




WWW.Ccensus.gov.uk

English :: Cymraeg :: Are you in Scotland? :: Are you in Northern Ireland?

Change font size: A A A Change colours : C C|

’ 6" Accessibility of this site -- Accessibility of the 2011 Census
g
Search:| H Search ]

Wy census E13 42 EE  Countdownto 2011 Census Partners |
LT . " ) Census day is 27 March 2011 u
2011 Census Family History MONTHS WEEKS ALY OURS MIMUTES

Images of the census Then and not . 8 A Y Work for us g
family s | -

Census Partners
Link to us
Census Coverage Survey

.
Students S tO ries ' e S W ; Students @ﬁ,
The accessible census . y Pt k.
CensusAtSchool :
Work for census m ™

Contact census
Latest census news

My census

Everything you need to know about the census and why

Bookmark/share 2011 Cansus it matters to you. Find out more 3

£ sHRrE EE B

g Ofﬁ.ce for . The census in England and Wales is run by the Office for National Statistics
National Statistics

Help tomorrow take shape
Directgov © Crown Copyright :: Privacy :: Sitemap - Terms and conditions :: Designed and developed by Four Communications
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Growing positive networks E:

Partnership links and recommendations
* Local authority website links
o Community groups website links
* Directgov hosted information
 Developing ambassadors
* Family historians
e Students
 Online articles
 Online news releases

 Social mediatools driving to frequently updated
content

Help tomorrow take shape ® Office for National Statistics




Supporting census partners

e Toolkits, editorials, information materials,
downloads, countdown clock
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Partners promoting census

community groups etc
« Over 260 LAs already

have a

NUS, directgov, Citizens Advice, Local Authorities,

link to the census website

Fle L4 Ves  Paeoiter  Todk el
Qw -0 13

55 [ ) et . e i cies 1S

s -

Homs | Contacts | Do it ankne | Newsroom
Newsroanm

Six months to go to the 2011 Census

* Crima and justice
* Education and learming

+ Emgiayment Published: Mancay, 27 Sentember 2010
* Ervironment and # The 2011 Census wil be held on 27 March 2011 - now just six months away. For the first
greenar living " time you wil be able to complete the census online. Alternatively, you will be able to fil in
» Govemement, Citizens ‘ the paper version that wil be posted to you. Find out what the census is, how to complete

and rights ) it and what's in it for you.

* Hiralth and well-besng

* Home and community

* Monay, tas and banafity
¥ Motoring

* Pensions and A consus is a count of the popalation. By gathenng information on who wo are as a nation
rutiremant panning thi gavarnmant 5 better Sbk 1o plan, fund and debver th eviryday Services wi 31 need
ke housing, sducation, healthcans and transport,
* Travel and transport

* Young peogh

* Britons bving abroad
L cé"'“] fiar gomacne
* Disabled pecple

* Parents

2011 Census

what is it?

A consus has baen hold in the
U aviry ben yodes since
1601, excopt in 1941 when
the counitry was al war

For xample, information provided by the consus helps in planning for services such as5:

= nursery places, after-schocl chibs, play schemes, parks, buses and lolipop people

for local children
» tranpert bk fo
» local haalthcars

Iocal populaten
for example doctors, nurses, pharmacists and dentists
+ affordable homes for people on low Incomes

‘Whoever you are and wherever you live, the census provides local information which can help the government make sure
thire aew arough of th right paopls sround to help you = from posl ifeguinds ard youth workies 1o refuie coletors,
paramedcs, toachars, bus drivers, and mone,

Completing the 2011 Census
The 2011 Census will ask you to aniwer QuEstions about the people iving or Staying with you on 27 March 2011, even if you
il i1 your questionnaire bafore, on, or after that day.

For the frst time you wil be able to compiste the cens
codk to enable you to complete ooling. O you can i

onlne, A paper quostionnaine wil be posted to You Contaring a
tin by hand and post it back.

Whichever way you choose to complete th census questicnnaire, you will reed 1o send it back as soen &5 you have
complated it,

If you are visually impared or deaf, British Sign Language (BLS) video and audia assistance in Engksh and Wedsh wil ba

Help tomorrow take shape
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Census-Man Viral Campaign
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Regular Online Features

 Features on family history: ‘How to trace your family
tree’ on the census website, Facebook and Directgov

jome  Profile -
2011 Census Family History
Wall  Info  Pholos  Discussions  Evenls LA L
y "
Create a0 sdvert Q- QO HRAG P ) = B -
i fomething o = ke | ] et e et oo, ubden i Meeie e 1SS v Bl s ™ -
Artach: €1 @ e
2011 Cemsus Family History + others B IRTEEE PRI Just others
2011 Census Family Mistory Thinking of daing your family o | Comtacts | Do ft onires | Hewsroom Fekday, 1 Octcher 2010
wiith this simple guide.
1 How to trace yoor tamily tree Mowsroam Ralatod REE Foads
bhom * Crima and justice " " - [ Dwactgo = LK
vk e Using the census to trace your family history Govarnment news
¥ Education and learning
+ Emgloyment Publishd: Friday, 27 August 2010 ¥ #s Rrary
* RSS hilp
Etbical 13 AT and
Detaled informaton from each census i made publc a hundred years later, It can then be used to help trace T —
o share how you've used * a @ - ' family tree. Fead on for t here to start, or to share your family history online
i e ok o Conans lhamis  F gy listary  Vess cansin asties your family tree. Read on for tps on where to start, or to share your family history online Eai B
e 2o
Emj]yﬂ,s stow o s Sharing your family stories online
'y s If you have used the cersus to help trace your famiy tree, the centus [y
IhEtanty hooked ‘wabgite i keen o hear how you gat an.
n Fy & You can share your ceECovrE A0t your own family, by emading your + Search through
& images snd taut for publication on the 2011 Census website to this sddrese: veluntasring
oy (8 i pver-maie pogulad paEtme s uel 1 1Censu ¥ = opporurites and
o arpone can hive & g0 o i 5o, wrmed wath @ apply ool
i ol My s famdy 1 ST Yeu can also read other pecple's Stones. Thes picturs, of 3 group o
Sy “q'h 4 “D " #: frosy-{pomet playing on an East End street in the eary 19305, is one of those p\)sknﬁ n National Minimum
Aurly Bulh], totor Pat Jenkint” 1op s and & the "Your Census Stonies’ section af the website. Mone stories ane being \U.g.mw;
ropefpand panion for farraly hiwtory, added all the time.
You can read more about the brothers and sister in ths particular
photagraph by folowing the link below to Your Census Stories, and nu ‘g‘
Thei {his P prvab'y et of thie Bard dendy | reading "Tonls stary'.
* New Matsonal Minmum
Wihat ool | e there? Ruyelly? Pemapy 3 sosnin Wage rates now
it o i Sy big'y works b ygared us fhom @ workd of mis ' i = :',::;m Gt wh
Sowdenis 7 O b pidiann e ivohdsniy wio @10
Bl btbgred o~ 1 that dpath? How to trace your Lamily tree Dirsctgoy news
[P ap—— 1o i W Baned m e
Padtapa my Tardy's feul il el sl Has your family ever Tost" 8 member, oy to make CONtact with them or their descendants = T
[ ) rian of mipatery, bhos ben ramen ke, Semen agan, years of even decades later? Did you know? o=
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Snapshots of the census years
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« Data visualisation showing how the population has
changed over the past 90 years
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History of the census animation Eh"

131971

25 April with By 1971, lifestyles had become

for™ more complex and changeable
‘utg w“’,_,.,.,. And the census neededﬁ:o ;;h
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Social Networking & Media Sharing >
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Communication to an interested audience

 Key social networking sites for census:

o www.facebook.com family history group, student group (to launch), viral
game

www.twitter.com census jobs, census press centre

« Media sharing essential to PR campaigns

o www.youtube.com for student coursework promoting the census,

origami master class, and PR in Wales (Census launch by First
Minister)

www.flickr.com used for student and BME competitions

Help tomorrow take shape
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http://www.facebook.com/
http://www.twitter.com/
http://www.youtube.com/
http://www.flickr.com/
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