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Aim of presentation

To give a flavour of how we built relationships &
confidence to deliver a better census and to
show you some of the results of that
engagement
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Our aim

To focus on harder to reach population groups
within England and Wales that may be unwilling, or
unable, to complete the census guestionnaire

— To help to improve understanding of the purpose of the census
and the benefits to their families and communities

— To encourage involvement and support

...to positively impact response rates
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Two key strands of community
engagement programme

2005 Aug 2010 June 2011

* A national engagement programme
encompassing national representatives down to
on-the ground local partnerships

» Set the groundwork and get buy-in at
executive / leadership level in good time to
allow cascading down to grassroots level and
incorporated into partner activities during
operational period

» Area managers & community advisers carry
out community engagement working with our
local authority and community partners to make
the 2011 Census a success for every local area
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National engagement programme

 Meetings and presentations to raise awareness -
for example Ravidassia census road show, Board
of Deputies of British Jews, British Iranian Business
Association meeting, British Humanist Association

 Worked in partnership to identify and overcome
community-specific politics & persuade affiliates to
carry out proactive approach to members for
awareness

o External consultations including road shows and
Advisory Groups, from Autumn 2008 onwards

o Attendance at Appleby Fair, largest Gypsy &
Traveller event
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National engagement programme cont’d

 Representative panels established for in-depth
consultation with specialist community networks,
gatekeepers and umbrella organisations for advice,
consultation and partnership regarding awareness and
barriers. Results fed into design for solutions and
Interventions

e Banners in ports of entry in Polish & English reminding
people to complete their census forms

* Census field staff trained on diversity issues (including
elderly, literacy, etc)

e Translation of census questions into 56 languages
(double the amount produced in 2001)
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Bilingual information leaflets & posters
produced

“We'll do it to make a better
future for our family.”

I
& “Waxaan usamayn doonnaa
inaan u diyaarinno mustagbal
wacan qoyskeenna.”

The census takes place on 27 March 2011,
Complete your census questionnalre and halp bulld
0 better future for your family and community.
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Tiro-koobku wieuu dhaces oo
moaalinta 27-ka Maarsa 2011,
B foom-su'aoleadkaaga

tro-koobko gocanna ka geyso
u dhisidda mustagbal wacon
qowskaaga o bulshadoada,

Help bamorrew balke shape

Help tomarrew take shape
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National engagement programme cont’d

» Accessible materials
Including Bralille and audio : .
guidance, and large-print S s
guestionnaire developed with 5
RNIB, and orderable online.

e Online census help met
government accessibility
standards (WCAG version 2.0
level AA). Online help
achieved RNIB SurfRight
accreditation.
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Outcomes: some examples...

« Communities became so motivated they
resourced engagement themselves

- Chinese community: sponsored Chinese media events;
stalls at high level events (Chinese New Year); Chinese
‘Purple Bus’ to cities with highest Chinese populations
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My census

Fﬂ Ravidassia Communifilz; '{%

Census 2011 - Acknowledging the Ravidassla Community

Every 10 years the Ofica for National Statistics caries out a quastionnaie o get a
snapshat of the gopulation. The 2018 Census will b held on 27t March, This 15 the data
you can help make a change for our fath.

In March you'll 08t a (ensus quashonnaing i the posk a5king for mformation FHout your
fousahold and the peapla living or staying thera on cansus day,

Click b for mone information on hiow iC affects the Ravidassia Community and how you
can hetp,

Update: 13th Morch 2011 - Sangrand ond Shif Gure Ravidass Girpurb by the Ladies
Sadh Sangat

O bahalt of Shinl Gurd Ravidass Sabha Coventry, it ives us graak plaase o nvite you 1o
thiz month's Sangrand calebraticn.

Thig mont, Sangrand fallz an Monday 14th March and will be calebrated on Sunday 20t
March,

Refreshiments and Langar will ba sarded throughout the celebrabon, We hopse 1o see you
and your families tharal

Update: 26th January 2011 - 634th Gurpurh of Shel Gurd Ravidass )
we cordially invite you to the @34th Gurpurb of Shri Guru Ravidass Ji.

This year the Gurpurk fals on Frday 18th Fabruars 2011,

Address

Introduction

Field

Engagement

Online

Data

- Indian Ravidassia:
produced 10,000+
leaflets; national
presentations (English &
Punjabi); online videos
and Facebook/Twitter
campaigns; community
TV debates; census
engagement ceremony
by national leaders at
House of Commons;
national “Be Counted”
campaign. Ran Census
Completion events at
every Temple
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Outcomes cont’d

- Disabled people: partnership with influential and
strategic organisations including RNIB, Deaf
Connections, People First, Scope and CAB at national
and local levels resulted in targeted information
campaigns and sign-posting to help-lines and facilities
provided

- Orthodox Jewish community produced a large
number of media adverts, blogs, internet information
notes and printed articles
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Outcomes cont’d

X Welcome to Sikh Census Campaign 2011 - Microsoft Internet Explorer

Fle Edit W¥ew Favorites Tools Help

@Eatk - _J D @ ’lj n‘Search *Favurltes @ |*£‘<jv :\?, - |_J 3

Address ‘@ hittp:f v sikhcensus, oragl

Links * | &

v| B o

[Census z011]
& and the

Sikhs

&

Sikhs & Ethnici
157 Waheguru Ji Ka Khalsa, Waheguru Ji Ki Fateh 1

e Complete Online The Sikhs in Britain are a large and established group, but this is not alwa\/l
survey carried outin 2001, at that time, approximately 300,000 Skhs co
however it is estimated the Skh population exceeded 700,000, 1

1
The impact of not completing the Census form to receive social, political 4
is encormaous, To receive the maximum support itis very important for us
Census form fully & accurately. |

Contact

a

] hitp:funw. sikhcensus orgfindzx. php 1

1
why is the Census important for Sikhs and how will it make a diffl
Compledng the Census form is very important for Sikhs as itis an opportl]'
be counted. The amount of money our coundil has to spend on services |
statistics from the Census. Thatis why itis 5o impaortant that everyone ta

1

Tick the
Sikh box
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Welcome to the Sikh Census Campaign, brought to

# Home you by the Sikh Community for the Sikh Community
Downloads Active content remowved
Download Latest Adobe Flash Player
?? FAQ Active content remowved

Sat Sri Akaal r

Services

A Hindu Council Birmingham - Census 2011, - Microsoft Internet Explorer. X
Tools  Help >

Qo O MR G P frrowne @3- % @ - [ 3
Address | https v ukfgoto/pags/cens: 11,308+ v B e

e Map it

Ble Edt  View Favorites

Links > &Y~

Home i Contact [l

Fairyoca eoarscil OF rirervriraghacirr

Active content remayed

» Home

P About Us
» HCB vouth
W Latest News
P contact Us

Census 2011

Census farms will begin landing on peaple's frant doormats this month in preparation for the 2011 Census an the night of March 27.

n forms and failure to return
g from health and elderly care

the forms in and ren
E out on getting fun:
ents.

Its is important that
them could result
to parks and lesure T

ndus compl,
mmunity m
es Torre

ms accurately. Wrongly fi
al services including eve

INCO Software

Solutions Importantly, when it asks for your r

gion (Question 20) make sure you tick Hindu.

of The census is held
census form. It's vi

ery10 years. A lot of information changes in thattime so it's essential that everyone in our borough fills out the
that Hindus help to make the 2011 census a success

The Office of National Statistics camies out this independent confidential census to find out more about the people wh
and Wales and about the make-up of local neighbourhoods. The information they gather is only used to provide stat
any other purposes such as tax, benefits or the electoral roll. But it can make a big difference to you and your community.

in England
T's not used for

The result of the census determines the allocation of resources and funding given to councils and to health authorities.

Voo con download the followine tanslazed information:
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Outcomes cont’d

.: Islamic Centre of England :. - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help :
1
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- 1

Address @I https v, ic-el, comyenyshow_news, aspridnum=392state=article
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\ Let's Be Counted - The 2011 Census
| ik
i It has been ten years since the UK Government last conducted a survey of the whole UK population, This exercise is known as the

: Census, The term itself comes from Latin word c@nsére, to assess, used by the Romans of S00 BC. However the Romans were not Opening LS
: the first nation to do this kind of exercise, in fact records of census go as back to 4000BC. January 2010

: In the modern times the census provides impartant information to understand the social and economic composition of society. Tt tells i i
i us, for example, how many young persons there are within certain age group, so that schools and colleges can be built in the right
: places. It also provides infor mation on family size, health, employment and use of transport,

: It is Interesting to note that for the first time in the modern British history the 2001 UK Census included the question of "what is vour
i religion? The information collected also helped to provide an accurate and official statistics on the number of Muslims in UK,
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In general past governments have been reluctant 1o include questions related to religious affiliation. This reluctance has worked

against Muslims, first by denying official recognition of Islam as a religion and secondly by playing down the numbers, undermining

the Muslims community of being considered an important numeric component of the UK society, Arehh !
rcnive

The Muslim comrmunity had to work very hard to ensure the Census included the religion question - it needed years of campaigning,

lobbying and working together with other faith communities in the UK,
According to the 2001 census, 1.54 million Muslims lived in England and Wales, where they form 3.3% of the population. 7
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Outcomes cont’d
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KEHILLA CONCERNS OVER FORTHCOMING GOVERNMENT CENSUS

Since 1801 the nation has set aside one day every ten
years for a census — a count of all people and households
across England and Wales. The next census is to take
place on 27 March 201 1, undertaken by the
Office for Mational Statistics (ONS), and
will underpin the allocation of funds to
local authorities., (o provide
community facilities such as care-
homes, schools and transport.
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I Chanoch Kesselman, Executive Co-
I ordinator of the UOHC, spoke to
I Bahram Heydari (Communities
! Engagement for England and Wales
[ 2011 Census), to wvoice the
: concerns of the Ultra Orthodox
| Jewish Community.
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C.K. What evidence is there that the census
brings real benefits to the community?

B.H. Population estimates help central and local
government make decisions about how to distribute
finances for community resources. Information about
the ages, sex and health of the population helps the
government make informed decisions about what
facilities might be needed. For example, if there are many
young people living in an area more schools may be
needed, or an ageing population might need more care
facilities. Around £100 billion of central government
funds each year is allocated to local areas in England and
Wales, which amounts to £1 trillion over ten years. OIS is
really keen to make sure each community receives a fair
allocation of funding for the following ten years, by
ensuring everyone fills in their form and is counted.

C.K. How do you plan to ensure confidentiality of
personal data?

B.H.The Office for MNational Statistics and its

predecessors have a 200 year track record of maintaining
census confidentiality. Paper questionnaires are
scanned into systems for analysis and then stored
securely for 100 years - after which they become
available to the general public to trace their family trees,
and to historians to find out about the habits, health
and demographics of those living in the previous
century.
Following their transfer into secure systems
2011 Census statistics will be collated,
lysed and rel via a
which documents the ages, gender,
type of residence, family set-up and
health, among other
demaographics, of the population.
Data does not contain names or any
identifiable individual information and
ONS protects individual anonymity before
any statistical information is released.

C.K. How can we be assured that fllling in the census
will not result in the loss of benefits or unwanted bills
appearing at the door?

B.H. The aim of the census is to produce statistics about
the population, not to focus on individuals. Census data
is used solely to produce population trends in England
and Wales in order to plan services and facilities. Unlawful
disclosure of personal census information is a criminal
offence, with ONS legally obliged (via the Statistics and
Registration Service Act 2007) to protect the
confidentiality of all respondents or local authority, nor
will it be provided to commercial organisations for direct
marketing activities. With the help and co-operation of
community groups across England and Wales we can
make this a very successful census — counting everyone
so that all areas can then receive a fair allocation of funds.
Together we can help tomorrow take shape.
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Outcomes con't

Search the site. ..

2011 Census — making it accessible

The next census embraces a range of accessible formats

O0The 2011 Census is approaching, With a 200 year record of tfracking the
patterns of our ever changing society, the census is something of a national
treasure. Programmes such as Who do you think you are? have fuelled the

i e

explosian of membe.rs _D 2 Census support for those with low literacy levels | National Literacy Trust - Microsoft Internet Explorer
the haroes and the villaiM Ge  ede vew Favorkes Tools Help

The next census takes pl y @ 1, - 2
Q@ eeck - x] g] T0 | O search g Favortes ) | L2~ i 3
appear on your doorstep @ - el J C = =]
" i % Addh hitp: .l org. ~ Gi Links
qu93t|gnna|re aSkS: Wh Iress Epsf vy literacytrust, org. uk/news /3313 ° =

BEL users to write Briti

Home | Contact us | Register Login website~ Projects » Resources»
National

Census has consulted Literacy . .
i S h Q
sesrctanis were neeced (N TZNnSForing Lives

Advanced search?

support us | Projects and networks | Research | Resources | Conferences and trainin: Donate
PP j S

S J-
1
1
1
1
1
1
1
1
1
1
1 News Home = News > Literacy news Add to NLT favourites
1
1 Literacy news :
| Literacy news
] Media centre
1 Newsletter Search Literacy news Q
1
1 . .
h LM Census support for those with low literacy
! levels
: 17 mar 2011
I Do you work with people who may struggle to complete their census forms due to low /o Bob McKee
1 1 It o it p; Haln . Lzt - - -
| &1 http:flomwliteracytrust org, ukihealth #® Internst
1
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Local engagement

 Aug 2010 - 157 area managers and 41 community

advisers start community engagement activities across
England & Wales

 Community advisers, speaking community languages,
specialise on 6 key ethnic population groups: Chinese,
Black African, Bangladeshi, Black Caribbean, Indian,
Pakistani in urban centres
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Local engagement cont’d

Community advisers and area managers:

e Promote the census and communicate its value

« Secure offers of help and guidance for members of the
public
« Secure offers of language and interpretation support

« Facilitate potential sources of field staff representative of
local communities
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Outcomes

« Community advisers and area managers achieved
substantial engagement

sn\P
Wom of WO
€ns’ Weneed G-} ces
it in the Sl 4a roups
Housing assomat\ons count et Support group
S AfEE
etall uiet . Language schools
o © ubs ¢
co® ions

Including publicity (radio, press & TV, websites)
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Outcomes cont’d

____________________________________________________

- Secured offers of E‘ S
practical help from I Mf‘im
community groups who Ry ek
used their own precious '_ﬁ"_m:fj_;;jﬂ_w:f‘jm; k- A
resources to: place Bl sl i
articles on community T S | |
websites, run information " ST
events; host completion Shakeel Button
events; and provide ’ OrszoToger

. . ! Amer Bokhari 2011 Census Community Advisor
volunteers to assist in ; on 07801 331614,
raising awareness and R i i, g
helping at completion '
even'[S B tepoomibeaee NG
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Help is needed to spread word
about census

Bushra Javed, and Martn Dav, who will be
sxpls g o paapks the impack &f the canaus
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Census bus rolls into Church Sireet - Westminsier Chronicle - Windows Internet Explorer

)~ | http/iwestminster londorinformer .co. /201 1j03{census-bus-rols-inta-church-s. html ~ [#2][x] [ |2
w* [@Census bus rolls inta Church Strest - Westminster Chr. [ I % - B é=h v [-rrage - {0 Tools -
= WEICOME O YOUT 16Ca! COMMUNITY Webs! SEarcn 1n yOur area

Census bus rolls into Church Street
Posted by Juliet Eysenck on Mar 25, 11 11:56 AM in News

Homepage

Court round-up
A double-decker bus filled with
helpers rolled into Church Street
to offer advice about completing
the Census.

Letters to the
Editor

MP columns

People were sble to stop by
with their questionnaires and
receive help from a team on
board, including translaters, on
Thursday.

News

News in brief
Slow Down
The Census is an estimate of

Seapbox the population of England and
Wales, carried out by the Office

\What's On for National Statistics every 10 years.
Sport

Information gatherad is used by central and local govarnment to
Lifestyle help plan and deliver services to meet the needs of the population.

A questionnaire should have been delivered to each household,
which can be completed and posted back in a pre-paid envelope or

filled in online at www.census.gov.uk.

Further drop-in sessions will be held over the coming weeks.

Contact us

& Find a new job
For information about dates and times, see here.
M Find a new

home
we'd like to hear from you.
& Local car Send your stories, pics and videos»

bargains

news, people, places

Keep up to date
Subscribe to our RSS
feed | what is RSS?
Book an Ad

Book an Ad T A

Save time and
book online! Try our new
service to book your advertising
online.

© Transport for London

Service updates
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Outcomes cont’d- completion events

Over 6,000 census completion events organised - often by
the communities themselves

Ao e EE BBk
B 1
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T1EE—SEE fey 5 ob 5% R BF PV 6F £ Sk 4 O EL . 166a
- rr Avenue, WO2ZH BB J
hosted a day surgery helping anyone ot e © U & R RGO S Sl
. . . Maortin—in—the—Ficlds Church., Trafalgar ﬁquurp.WCZNAjI
having problems completing their forms ame

EaETAmITIRCtSanFEESE . 215 - i S B NI A FEE
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I Atleacl Street. Thisheih, Birmingham, West Midlands B9 4D
WEESHERe P L lioh) I EE = OF F30F
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20 Bradlnrd Streel. Birmingham, West Midlands B12 0ONS
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£ 8F &3 AE A SE B ¥ & Cou Ciak Methodist Chureh. Eacls Coort Boad.
Tachorne, Birmingham, West Midlande. BL7 9AH.

Completion events listed in Chinese Business Gazette
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Outcomes cont’d- completion events

&tgfl_!l;ilfa”;?:mw " , Completion Events were “...very

useful because people received
language support and somebody
was available to fill their forms.
Many people cannot read and
write in English or their own
language.” CA for Bangladeshi
community, Islington and Hackney

“Completion events were extremely
successful... We had people coming to us
needing help with their questionnaires, lost
guestionnaires, etc. Drop in sessions worked
well with my community.” CA for Bangladeshi
community, Luton

Lol =SS Fngagement Field Online Data Estimating the  Census
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What communities told us about our local

engagement

man people were impressed ONS had ﬁhe Somali community received the CA rolem
employed language speakers from open hands. They listened to us, asked us questions
communities and that the census to gain more understanding about the Census and
brought different population groups offered assistance where they could. They
together, and helped them understand recognised...longer term benefits to integration and
the wider picture of how completing one firmly believed get’ging_inv_olved is the be_st way to
form can help bring in the right level of combat marginalisation and exclusion”

@ing and services” /
/ Black African \

community leager ﬁe Indian community really \
said, “this shows appreciated that their needs were
that they (ONS) being understood and that ONS had
_recognised the put linguistically skilled staff to deal
important role we with issues. It was beneficial in
are playing within understanding cultural and religious
the community” differences between the same
communities”

g

Summary
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Meeting our objective

o Positive feedback from many users and groups, along with
positive comments from our strategic partners in various media

o Partnerships arrangements from venues for presentations,
meetings, completion events, to interviews on radio and TV resourced
by partners, to internet campaigns and volunteers

o Greater participation by communities, some who verbally
informed us that they would simply have ignored the census form (not
being aware of the importance of it), and would have otherwise been
disconnected from any of the national advertising

e as a result of the large number of completion events organised and
resourced by the community organisations (inc those structured
through directives and guidance from national level leadership)

* by helping people to complete forms (inc providing language
assistance) helped achieve greater accuracy of the returns
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END
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